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Forum on Medical and dental benefits for civil servants

Press Release

Date v 23 April 2010 (Friday)

Time : 2:30 p.m. to 6:00 p.m.

Venue : Lecture Hall, Science Museum, Tsimshatsui East
Organizer :  Hong Kong Senior Government Officers Association,

Government Disciplined Services General Union,

Hong Kong Special Administrative Region Government
Employees General Union,

Hong Kong Civil Servants General Union

The medical and dental benefit for civil servants is a condition of service,
a legally binding contract between the employees (civil servants) and the
employer (the Government of the Hong Kong Special Administrative Region).

The content of the agreement is contained in Chapter VI of the ‘Civil
Service Regulations’. In essence, the government promises to provide the civil
servants and eligible persons a medical and dental care which is free (other than
the hospital in-patient charges and charges for some dental treatments),
comprehensive (dictated by medical necessity and need), and best available. It is
different from the public health delivery system and as such, the two should not be
bundled together.

The Hospital Authority and Department of health are entrusted to be the
providers for this benefit to civil servants. However, the Hospital Authority does
not follow the policy as stated in chapter VI of the Civil Service Regulations and
uses the same platform to take care of civil servants and the public. As such, it
creates a false impression that civil servants are taking away the public health
resources. The civil servants are also become victims of the problems found in the
public healthcare system. The waiting times for specialist care and diagnostic
investigations are notoriously long. So long that the illness turns more
complicated, treatment more difficult, and suffering more protracted. Sometimes
the illness becomes so terminal and no treatment is possible. Some civil servants
are forced to pay for private care, services, and drugs in order to get appropriate




care at appropriate time.

It is blatantly clear that the current provision of the medical and dental
benefit is very much substandard to what are promised in chapter VI of the Civil
Service Regulations. We are not asking for more. We are asking for what is
promised. It is our sincere wish that the government of Hong Xong can give the
following suggestion a positive consideration. After all, the people of Hong Kong
can be better served if the civil servants are healthy.

In this connection, we recommend to improve in the following ways :

1. The medical and dental benefit is a condition of service as detailed in chapter
VI of the Civil Service Regulations. The principles are there that and cannot
be twisted.

2. The benefit should be provided separately from the public health system
because of the obvious difference in the principle, objectives, and legal
background.

3. In general outpatient care, the Families Clinic of the Department of Health
should be expanded in phases. It should also develop along the primary
healthcare concept as described in the 2008 consultation document.

4, Tn specialist outpatient care, waiting times, consultations, examinations and
diagnosis, prescriptions, and treatment should follow internationally accepted
protocols and best practices. To measure up to the promise of ‘best available
attendance and care’, care should be provided by specialists.

5. Direct payment should be in place to deal with reimbursement of medical
expenses. Doctors’ prescriptions should be accepted as valid proof of
‘medical necessity’.

6. Resources should be injected in the general and specialist dental cares to
shorten the waiting times. Protocols and best practices should be adopted and
specialist care should be provided by specialists. For treatments with
unreasonably long waiting times, the government should refer and pay for
private cares.

7. Chinese medical care should be allowed in the benefit.

8. Services to aged retirees should be given due weight.




